
1
Annual Report 2016

Covenant House
New Jersey



2

Senior  
Leadership 
Jim White 
Executive Director

Mary MacDonald 
Associate Executive 
Director

David Hall 
Director, North Jersey 
Programs

Brian Nelson 
Director, South Jersey 
Programs

Meghan Leigh 
Associate Site Director, 
Newark

Rolidel Hormazabal 
Associate Site Director, 
Newark

Roslyn Talley 
Associate Site Director, 
Atlantic City

Marcia Mann 
Senior Development 
Director

Janette Scrozzo 
Development Director, 
Corporate Engagement/
Individual Gifts

Lori Lewis 
Development Director, 
Institutional Giving 
General Counsel



3

the most. So we look back, but don’t 
stare, as the future invites us to be 
servants and mentors, visionaries and 
teachers, contributors and healers.

I’m so excited about our future. We 
have spent many hours with our Board, 
staff, and with our kids exploring 
what more we need to be to fulfill 
our mission. Together in the covenant 
community we have developed an 
exciting and comprehensive strategic 
plan. This detailed and extensive plan 
will direct us to:

Serve more.

Do more.

Be more.

For all those kids who come. To us. 

I have been doing this work for over 
35 years and I’m more excited today 
than I have ever been. I believe the 
work that we will be doing in the next 
three years will be significant and 
transformative for our kids of today 
and tomorrow. How Blessed are we to 
serve them!

Peace,

Jim White
Executive Director,
Covenant House New Jersey

and really as we begin each day here 
at Covenant House New Jersey, 
we start with the kids in our minds 
and in our hearts. These courageous 
young people, who despite what 
they have endured, walk through 
our doors with hopes and dreams 
and a desire to belong. This Annual 
Report is my opportunity to remark 
on all the wonderful things we have 
accomplished. That really is quite easy. 
We had a wonderful year last year. 
We cared for more young people than 
ever before. We have improved our 
services and have achieved better 
outcomes. We raised more money 
than ever, allowing us to expand our 
important work. Lucky us! 

But I am always mindful of our kids 
and what we often tell them: 

“Look back, don’t stare.” The past 
is to learn from but does not define 
you. So we look back on all that we 
accomplished in 2016: all the kids who 
got reunited with their families, found 
jobs, got their high school diploma, 
or moved into their own apartments. 
We also mourn those young people 
that we could not help, those we lost 
to violence, addiction and the street. 
For all of us at Covenant House those 
kids seem to touch us and move us 

Letter from the Executive Director

As we begin each year…
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Covenant House 
gave me the tools 
to get my life 
back on track but 
it was up to me, 
to be the one to 
utilize them.

“

”
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Our Amazing Kids

Unfortunately, without a support system 
of family members, Shantel bounced 
around from house to house with no 
place to call home. While she was in 
college, she became pregnant and had 
to drop out. A friend told her about Cov-
enant House and at 8 months pregnant 
she moved into our moms and babies 
program at Raphael’s Life House in Eliz-
abeth. In December 2007, Shantel gave 
birth to a precious baby boy! Although 
she was thrilled to have a son and be 
living in a stable environment, she was 
very stressed. She couldn’t stay at RLH 
forever and the challenge of working, be-
ing a single parent, and having to find a 
place on her own got to be too great and 
Shantel had to make the hardest deci-
sion of her life. With a heavy heart, Shan-
tel decided to send her son to live with 
her mother in Jamaica. Giving up her son 
caused Shantel to fall into a deep depres-
sion. It was the darkest time of her life.

Covenant House helped her to keep 
moving forward. She moved into our 
Rights of Passage program and con-
tinued to save money and focus on 

her goals. She secured a job at New-
ark Liberty Airport and participated in 
the SORA training to earn her security 
license. Within one month she was 
working full time in a security position 
at Newark Liberty Airport. Covenant 
House helped her apply for her citizen-
ship through the “American Friends” 
program. The program waived all fees 
and she became an American citizen. 
She was on her way. Shantel con-
tinued working at the airport, saving 
money and in 2012 moved into her 
own apartment.

Committed to achieving success and 
making a life for herself and her son, 
Shantel interviewed for a flight atten-
dant position with American Airlines. 
She went through a grueling unpaid 
training process in Dallas working 5 
days a week from 5 am–11 pm. It was 
exhausting and overwhelming and 
there were days she did not think she 
would finish the program. Shantel pow-
ered through and after 7 ½ long weeks 
she passed with flying colors! The cul-
mination of everything that occurred 

over the last seven years gave her a 
feeling of accomplishment in reaching 
her ultimate goal. 

Today, at 29 years old, Shantel contin-
ues to work for American Airlines and 
has traveled to more countries than 
she can remember. She lives in her 
own apartment, has continued saving 
money and even opened a 401K. Shan-
tel’s mother and son come for visits 
and she is helping her mom apply for a 
green card. Shantel continues to work 
hard, with her son always close to her 
heart. Her goal is to have her family re-
united living in America. 

Covenant House came into Shantel’s 
life at a time when her world was 
crashing down around her. She felt lost 
and alone. She is not sure where she 
would have been if not for the love, en-
couragement and support of Covenant 
House. “Covenant House gave me the 
tools to get my life back on track but it 
was up to me, to be the one to utilize 
them”. Shantel continues to soar and 
we are all so proud of her.

Shantel moved to the United States from Jamaica when 
she was 17 in pursuit of the American Dream.

“My name is Shantel.”



6

I know anything 
is possible 
through hard 
work and 
perseverance, 
and people who 
really care.

“

”
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Our Amazing Kids

He was reunited with his mother who 
had immigrated a few years earlier and 
settled in Brooklyn.

Eventually, his mother married and they 
relocated to New Jersey. Donneal’s 
high school in Newark was filled with 
gangs and violence and very little sup-
port or encouragement from teachers. 
School seemed like a waste of time to 
Donneal and he stopped going his junior 
year. His mother wanted him to work 
and when he didn’t get a job, she kicked 
him out of the house. Donneal couch 
surfed at friends’ houses for about two 
weeks until his stepfather heard about 
Covenant House and suggested Don-
neal look into the program.

Donneal imagined Covenant House wo-
uld be dirty and unsafe like other shelters 
and didn’t want any part of this idea. 
But when people stopped offering their 
couches, Donneal ran out of options. It 
was either the violent and dangerous 
streets of Newark or Covenant House.

Once Donneal walked through the 
doors of Covenant House, he realized 

he was not in a typical adult shelter. It 
was clean, safe and he loved the staff. 
They were always willing to help and he 
could tell they really wanted what was 
best for him. He met young people that 
had experienced similar circumstances. 
The staff helped him obtain his GED 
and get his state ID — two things he 
really needed to get a job. Although ev-
erything was going really well, after 6 
months, Donneal got tired of the rules 
at Covenant House and left to go back 
home. Without the structure he had 
at Covenant House, Donneal became 
complacent and his mother gave him an 
ultimatum to go back to work or leave. 
Donneal decided to go back to Cove-
nant House instead. He knew the doors 
would be open for him and that they 
would give him another chance. 

Donneal was welcomed back as long 
as he was ready to keep focused and 
follow his case plan. This time he knew 
he could do it. Donneal enrolled in Es-
sex County College and got a job at 
the mall. Working and going to school 
wasn’t easy and Donneal had his ups 

and downs until he finally had to drop 
out of school to keep things together. 
Despite the setbacks he was commit-
ted to staying strong. He worked two 
jobs and moved into our Rights of Pas-
sage program. Miss Trish wrote him a 
recommendation letter to attend the 
Empower Program, a nonprofit IT or-
ganization. Donneal found out he loved 
the IT world and graduated in Decem-
ber, 2016. Donneal had enough mon-
ey saved to buy a car and get his own 
apartment! Donneal was on his way to 
success and stability. 

At 23 years old, Donneal is still living on 
his own and working full time at West 
Side Presbyterian Church in Ridge-
wood. He will be re-enrolling at Essex 
County College soon to study Informa-
tion Technology and hopes to get a job 
in the field once he graduates. “People 
are always willing to help you if you’re 
willing to help yourself! Thanks to Cov-
enant House, I know anything is pos-
sible through hard work and persever-
ance, and people who really care.”

“My name is Donneal.”

Donneal was born in Grenada and arrived in the US when 
he was 4 years old. 
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We open doors of opportunity and hope to homeless youth 
through three core programs: Outreach, Crisis Centers, and 
Supportive Housing, each playing a specific role in the journey 
from homelessness to a bright future.

Our Continuum of Care

These programs were designed 
to connect, protect, nourish, heal, 
and transform lives.

Outreach
Our Outreach staff, by foot and in vans, 
search areas of the state known to be 
havens for homeless, runaway and traf-
ficked young people. Our on-the-ground 
teams across the state meet the im-
mediate needs of these kids living on 
the streets, providing them with food, 
clothing and offering transportation to 
our Crisis Center for shelter services 
and further assistance.

Crisis Care
Our Residential Crisis Centers  welcome 
kids ages 18–21 24-hours-a-day with no 
questions asked and provide a safe hav-
en to live while they stabilize their crises 
and work on a plan to transition to a sta-
ble living environment where they can 
continue to progress in their life goals.

Rights of Passage
Rights of Passage provides young men 
and women with the chance they need 
to make a life for themselves away from 
the street. Our supportive living apart-
ment program helps bridge the gap for 
young people as they work, save mon-
ey and learn how to live on their own.

Nancy’s Place
For many homeless youth, mental ill-
ness poses the greatest obstacle to 
their ability to become independent. 
For this reason, we opened Nancy’s 
Place in Montclair to address their spe-
cial needs and help them learn the skills 
they need to live on their own.

Raphael’s Life House
Raphael’s Life House is Covenant House 
New Jersey’s Mother Child program, 
created to help homeless and pregnant 
young women secure brighter, more 
stable futures for themselves and their 
newborn babies. 

Supportive Apartment Living (SAL)
The last step in a continuum of hous-
ing services that Covenant House of-
fers, our SAL project is a permanent 
supportive housing project for youth 
who demonstrate the maturity and skill 
needed to live independently with a 
minimum amount of direct supervision. 
Youth residents pay rent on a monthly 
basis, work as a group on maintaining 
the facility, and live with the responsi-
bilities of being a tenant.

Supportive Services
We know homeless youth need more 
than a place to stay. Our holistic set of 
coordinated robust services under our 
one roof help young people to address 
the challenges they face and build a 
happy, healthy and independent adult-
hood for themselves.
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Our Programs 
and Progress 
in 2016
Provided safe, essential shelter:
757 youth served in residence
159 lived with us each night
48,652 nights of shelter provided
69,160 meals served

Guided homeless youth towards 
independence:
131  youth advanced their education
226 obtained employment

Delivered much-needed care:
18 babies born into a loving home
3,506 youth served by outreach
593 medical visits offered
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Our Extraordinary 
Supporters
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Accenture

Accenture continues to be a significant corporate partner of ours at both the 

national and CHNJ level. For several years, in conjunction with their Skills to 

Succeed Program, Accenture has worked with CHNJ to formalize and enhance 

our vocational classroom activities, where our youth learn how to move 

forward in the work world through activities such as resume writing, interview 

preparation, online applications and behavior in the workplace. Additionally, 

they have lent their expertise to help with our exciting new project, the Dove 

Learning Center (DLC), by assisting with the underlying research on best 

learning practices for traumatized youth. Accenture also taught our youth in the 

classroom during our mid-summer pilot programming for the DLC.

We're so very grateful for their ongoing support of CHNJ in various ways including 

their participation at numerous Sleep Out events throughout the year and hosting 

a Community Dinner at our Community Service Center for our youth.

Our Extraordinary Supporters

Our Corporate Partners



20

Our Extraordinary Supporters

Celgene

Celgene, located in Summit, New Jersey, continues to be a valued corporate 

partner. In 2016, CHNJ staff had the opportunity to attend a Breakfast and Learn 

where Celgene employees were introduced to the mission of Covenant House. 

As a result, CFO Peter Kellogg and Chief Compliance Officer John Soriano 

participated in our Sleep Out: Executive Edition where they raised $29,821 

to support our efforts. Team Celgene Moms also slept out in April 2016 at our 

Sleep Out: Mom’s Edition. Celgene continued to support our efforts at Covenant 

House’s Signature Event: A Night Of Broadway Stars as a Bronze Sponsor. As 

true champions to our young people, Celgene employees participated in our 

Career Study program to provide job training to our youth. Monae, a resident 

of Covenant House, was hired for an 8 week internship program. Celgene 

was so pleased with her efforts and attitude that she continues to work there 

while attending college at night. Thank you Celgene for your commitment 

and extraordinary contributions. ... Together, we are transforming the lives of 

homeless youth in New Jersey!

Our Corporate Partners
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Our Extraordinary Supporters

Our Volunteers

It was never about art— 
art is just a vehicle. I don’t 
care if they are artists or not. 
What matters the most is 
boosting their self-esteem by 
making them feel cared for 
and art is just a cool way to 
go about that. —D.A.

“

Doug Anderson 

Doug Anderson, otherwise known to the youth of the 

Atlantic City site as Mr. Doug, can be found along with his 

partner, Kara Hartnett, teaching Art Class every Monday 

from 6-8pm. Residing in Toms River and driving 45 minutes 

to get to our Atlantic City site, Doug has consistently 

held the most loved volunteer activity every Monday. 

These weekly activities have included drawing, painting, 

sculpting, refinishing furniture, tie dying t-shirts, and even 

molding creepy faces out of apples for Halloween. When 

asked about his vision for the program, Doug notes “it was 

never about art—art is just a vehicle. I don’t care if they are 

artists or not. What matters the most is boosting their self-

esteem by making them feel cared for and art is just a cool 

way to go about that. I hope the transference gives them 

confidence in other areas of their lives and teaches them to 

work hard at whatever they want to accomplish.”
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Our Volunteers

I wanted to do whatever I 
could to help these beautiful 
young mothers be the 
wonderful and nurturing 
moms they want to be. —L.B.

“

Lynn Byrne 

Six years ago Lynn Byrne made a commitment to 

change lives at Raphael’s Life House, our Mother 

Child Program in Elizabeth, and she has succeeded. 

“I strongly believe that the bond created between a 

mother and child during the first year of her baby’s 

life is critical. I wanted to do whatever I could to help 

these beautiful young mothers be the wonderful and 

nurturing moms they want to be.” Gathering two, then 

three, then twelve of her friends from Ridgewood 

to help, Lynn created and continues to coordinate a 

weekly Moms to Moms discussion group to help our 

moms learn more about all kinds of mothering topics, 

our Covies on-site incentive store, and a Reading Group 

just for the moms. Lynn is a member of our Mother 

Child Program Board and has slept out on the streets 

for our moms and babies. Thank you, Lynn, for your 

dedication and for inspiring us all to remember that 

treating others with the love and respect that they 

deserve really changes lives.

Our Extraordinary Supporters
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Cheryl McNamara  

Cheryl remembers learning about Covenant House from her 

father, a long time supporter of our work. When her psychology 

teacher in high school assigned each student to write a letter to 

themselves to read 3 years later, one of Cheryl’s goals was to 

help the kids living at Covenant House. With our youth always 

in her heart, Cheryl has been a monthly supporter for over 30 

years. She is currently a Program Board member at Nancy’s 

Place in Montclair, raising awareness for our youth struggling 

with mental health illness. Cheryl has been a champion for our 

kids and an avid fundraiser, while sleeping on the streets at five 

sleep out editions in the past 3 years. 

Most recently Cheryl used her talents and gifts as an Interior 

Designer to transform a worn space in our Crisis Center 

into a vibrant and warm Community Room for our kids to 

congregate and enjoy. Cheryl believes, “God gives you clues 

and sets a path for you to help others.” She is most inspired 

by “the love the kids receive at Covenant House, many who 

experience it for the first time ever. The transformation of lives 

is just incredible to witness”.

Thank you, Cheryl. Your beautiful heart and spirit shines a 

bright light into our Covenant House community.

[Cheryl] is most inspired by 
‘the love the kids receive at 
Covenant House, many who 
experience it for the first time 
ever’. —C.M.

“

Our Extraordinary Supporters



24

Our 
sleepers 
are on the 
rise!
Our Sleep Out Movement 
continues to grow as our 
dedicated supporters come 
together in solidarity with our 
youth by participating in one 
of our 5 Sleep Out Editions. 

With a sleeping bag and 
cardboard box in hand, this year 
435 individuals slept out at one 
of sites raising a total of $1,060,111. 
What an amazing way to make a 
meaningful and lasting impact on 
the homeless young people who 
live at Covenant House New Jersey.

Sleep Out: (Re) Insurance Edition

Sleep Out: Executive Edition

Sleep Out: Young Professional Edition

Sleep Out: Mother’s Edition

Sleep Out: Corporate Edition — Red Bulls

Our Sleepers 
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7
Number of student sleep outs:  

7 sleep out locations in New Jersey

It was cold, windy, it was 
terrible. When I woke up, I 
saw all my friends and I knew 
we could go home, but then 
I started thinking, what if I 
couldn’t go home?

- Will, Delbarton School

“Students Sleep Out For Our Kids  

All around the state, middle school, 

high school, and college students are 

taking on the challenge of planning a 

Sleep Out in their own communities 

to experience some of the struggles 

faced by homeless youth their age and 

to raise  funds to support the basic 

needs of young people. 

$97,491
Collective amount raised:  

$97,491

326
Number of sleepers:

326 sleepers
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Program Boards

Our Program Boards: A group of 96 highly devoted and engaged supporters of 
Covenant House New Jersey broaden our presence within the community and 
bring resources and awareness to the needs of homeless and at risk youth. 

Mother Child North

Mother Child South

Asbury Park 

South Jersey 

Rights Of Passage

Vocation

Nancy’s Place 

Associate Board  
Central Jersey

Associate Board 
North Jersey



27

Program Boards

This year, our 9 Program Boards raised a total of 
$1,127,915 to ensure that we continue our mission 
to bring kids in from the streets, provide them a safe 
and secure place to live while helping them with their 
education, vocation and medical care.



28

Fun Facts
 
7 youth engaged in blending learning activities in our 
Dove Learning Center Pilot 

35 kids experienced healing from horse therapy 

100 youth got active in Outdoor Adventure 

33 kids took self defense classes 

25 kids raced to the finish line running a 5k 

13 shot hoops in a basketball tournament 

5 youth joined a youth advisory board 

15 youth got creative in art class each week 

55 youth danced and sang at Teen Night
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Site Locations
Newark Crisis Center 
330 Washington Street 
Newark, NJ 07102 
973.621.8705 

Atlantic City Crisis Center 
929 Atlantic Avenue 
Atlantic City, NJ 08401 
609.348.4070 

Newark Rights of Passage 
Program 
45-47 Seabury Street
Newark, NJ 07104 

Atlantic City Rights of  
Passage Program 
227 N. South Carolina 
Avenue
Atlantic City, NJ 08401 

Nancy’s Place 
32 South Willow Street
Montclair, NJ 07042 

Raphael’s Life House 
231 Court Street 
Elizabeth, NJ 07206 

Asbury Park Outreach 
Storefront 
1419 Springwood Avenue 
Asbury Park, NJ 07712 

Camden Outreach 
Storefront 
2113 Federal Street 
Camden, NJ 08105 

Jersey City Outreach 
Storefront 
797 Westside Avenue 
Jersey City, NJ 07305

Supportive Apartment Living 
(SAL) 
2-4 Walnut Place 
Montclair, NJ 07042 

83 South Munn Avenue
Newark, NJ 07106
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Financials 2016

Covenant House New Jersey ended fiscal year 2016 in a strong financial position. 
The surplus will be deployed in the coming months as part of our five year strategic 
plan to serve more kids and serve them better.

Expenses (per NJ audits)** 
Direct Care  
Development 
Administration
Total

 
8,664,889

854,990
538,317

10,058,196 

*Capital spending was less than 1%

Revenue (per NJ audits)* 
Individuals 
Special Events
Gov. (Operations) 
Institutional
Other
Institutional/ 
Gov. - Capital
Total

 
4,274,308 
3,023,177
1,849,530  

    1,458,890 
135,478
40,846 

$10,782,229

For the seventh 
consecutive year, we 
were awarded a four-
star rating (the highest 
possible) from Charity 
Navigator, the nation’s 
leading independent 
charity watchdog 
organization because 
of the efficiency with 
which we deliver our 
mission.
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Robert J. Williams, President 
Kanebridge Corporation

Eric J. Andersen, CEO
Aon Benfield

John Berger, Chairman & CEO
Third Point Re

Jeffrey Carpenter, MD, Professor 
& Chairman, Vice President of 
Perioperative Services
Cooper University Health Care

Julie M. Connors, Senior Vice 
President & Chief Risk Officer
Interpublic Group

Nancy King, President
Willis & Nancy King Foundation

Martin Malloy, Managing Director
Citibank

Michael X. McBride, Esq., Managing 
Partner
Connell Foley LLP

Terrence O’Connor, Partner
High Rise Capital Partners

George Rachmiel, President (Retired) 
Ridge Reinsurance Limited

Mitchell Rait, Esq., Partner, 
Counsel & Chief Operating Officer
Budd Larner, P.C.

Peter Salerno, President
Peter Salerno Inc.

Fr. Robert B. Stagg, Pastor
Church of the Presentation

Thomas J. Sykes, A.I.A., P.P., Partner
SOSH Architects

Frank E. Walsh, Jr., President
The Sandy Hill Foundation

Board of Directors
2016

Covenant House 
New Jersey
330 Washington Street 
Newark, NJ 07102 
covenanthousenj.org


